
VALTERRA PLATINUM COOKIE NOTICE  

Valterra Platinum (Valterra) uses cookies and similar technologies on 
https://www.valterraplatinum.com/  to make the Site work, improve user experience, 
understand how visitors use the Site, and, where permitted, deliver relevant content 
and measure marketing effectiveness. Cookies may be first-party or third-party and 
may be session-based or persistent. They are grouped into strictly necessary 
cookies, which enable essential functions such as navigation, security, load 
balancing and remembering cookie choices, and non-essential cookies, including 
preference or functional cookies, performance or analytics cookies, and targeting or 
marketing cookies. 

Valterra manages cookies in line with applicable consent and transparency 
requirements under POPIA, Zimbabwe’s Cyber and Data Protection Act, China’s 
Personal Information Protection Law (PIPL), Singapore’s Personal Data Protection 
Act (PDPA), and the UK GDPR and Privacy and Electronic Communications 
Regulations (PECR), applying the highest applicable standard where requirements 
differ. Strictly necessary cookies are active by default because the Site cannot 
function properly without them. All other cookies are disabled unless and until the 
user gives clear, affirmative consent through the cookie banner or preference centre; 
Valterra does not rely on pre-ticked boxes, continued browsing, scrolling, or closing 
the banner as consent. Users may accept all cookies, reject non-essential cookies, 
or choose by category, and consent is requested before non-essential cookies are 
placed. Additional protections apply where cookies involve sensitive personal 
information, electronic direct marketing, children’s data, or transfers of personal 
information outside China or other relevant jurisdictions. 

Users remain in control of their cookie choices and may change or withdraw consent 
at any time through the “Cookie settings” link, browser settings, device-level privacy 
controls, or third-party opt-out tools, without affecting the lawfulness of processing 
carried out before withdrawal. Some cookie providers may be located outside the 
country from which the user accesses the Site, and where cross-border transfers 
occur, Valterra applies appropriate safeguards such as transfer agreements, 
recognised contractual clauses, adequacy or comparable-protection assessments, 
and any required additional consent. Depending on the applicable law, users may 
have rights to access, correct, delete, restrict or object to processing, withdraw 
consent, request explanations of automated decisions, obtain portability where 
applicable, and lodge complaints with the relevant supervisory authority. Questions, 
rights requests, or complaints about Valterra’s use of cookies should be directed to 
the Information Officer or Data Protection Officer at 
dataprotection@valterraplatinum.com . 
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